


          

 

 

  

Online Banking 
Online Banking Log In 

Browse to www.TrailWest.Bank and click the 
"Banking Login" button at the top left. Enter your 
username and password, then click "Login." 
For the best user experience, utilize the current 
version of the following browsers: Chrome, Edge, 
Firefox, or Safari. 

*If this is your first time logging in to Online 
Banking, enter the temporary password  
provided by email, and follow the prompts to 
change your password. 

The next prompt will be for multi-factor 
authentication. A PIN code will be sent to you via 
email and SMS text message.  Enter the code 
and select "Submit." 

Manage Account Preferences 

To update account preferences, click "Preferences" 
in the left hand menu under "Account Services." 
"General Preferences" apply to all accounts, but 
preferences can be customized by individual 
account. Apply nicknames, identify depth of 
transaction history, categories, assign register 
colors and more. 

Access Account Info 

Upon log in, users will arrive at the "Account 
Overview" dashboard. 

There are several shortcut icons to the right of 
the account balance. Hover over the icon to see 
the functionality. From left to right: 

Account History 

Account Summary 

Pending Items 

Quick Transfer To 

Quick Transfer From 

View Statements 

Click the "arrow" icon to the right of "Account 
Overview" to expand custom shortcuts to: Alerts, 
Messages, Statements, and more! 

Alerts 

From the "Account Services" menu, select 
"Alerts." Update alert contact information, set 
security alerts, view alert history and 
customize account alerts. 

www.TrailWest.Bank


  

Online Banking  
Transaction History 

From the "Account Overview" dashboard, 
click on the account number you wish to view or 
simply click the "clock"   icon to access 
account history.  

       

From the "Account History" screen, you can:  
Expand your history by clicking 30+ more days 
Click "Advanced" to expand your search 
options. Enter date range, search by amount, 
check or account range, report by category, 
tax-related documents and more. 
Click "Charts" if tracking categories for 
budgeting. 
Click "Download" to export to CSV or Quicken. 
Utilize "Search" to quickly locate a transaction. 

Paperless Statements 

Click the "Statements"  icon from the "Account 
Overview" dashboard to enroll in Paperless 
Statements for each account or to view statements 
once enrolled. 

       

Transfer Funds 
Click the "Quick Transfer"                icons from 
the "Account Overview" dashboard to transfer 
funds between accounts or make loan 
payments.  

 

Order Checks 

From the "Account Services" menu, select 
"Check Design Options" to view the check 
options available. Select "Check Order Form"   
to place an order.  



Online Banking  

Bill Pay  
From the "Account Services" menu, select 
"Bill Pay." Easily create new payees, manage 
bill payments, schedule recurring payments, 
and view payment history. Features include 
Ebills and Picture Pay.  

Select "Pay A Person" to transfer funds to 
someone directly. 

Change Address  
From the "Account Services" menu, select 
"Change Address" to update your mailing 
address or phone number information with 
the bank. 

Forgot Password 

From the login screen, click "Forgot Password." 

Enter your Username and click "Submit". 

Follow the prompts to reset your password and 
multi-factor authentication.  



 

    
 

 

 

Mobile Banking  
Mobile Banking Log In 

Browse to the Apple or Google Play store to search 
for the TrailWest Bank App and download. 

Enter your username and password and press 
"LOGIN." 

*If this is your first time logging in to Mobile 
Banking, enter the temporary password 
provided to you, and follow the prompts to change 
your password. 

The next prompt will be for multi-factor 
authentication. A PIN code will be sent to you via 
email and SMS text message. Enter the code and 
select "Submit." 

Manage Account Preferences 
Upon the initial login, click the “menu” icon  
in the upper left corner and click on "Settings." 
Toggle the appropriate button to enable the 
following features: 

Use Biometric Authentication 
Receive Push Notifications 
Use QuickBalance 

        

Mobile Banking Features 
*Access all mobile banking features by clicking the   
"menu" icon in the upper left corner:          

Home - Click “Home to take you back to the 
app home page. 

Accounts - Click the “Accounts” drop down to:  
View an Overview of your Accounts 
Summary, from here click on each 
separate account to see transaction 
history and view cleared checks. 
Transfer - Schedule, confirm or view 
completed account transfers. 
Remote Accounts - View active Remote 
transfer accounts. 
Statements - Select the account and 
statement date to view a PDF statement 
file.  
Mobile Deposit-Deposit checks anywhere 
and anytime. 

Bill Pay - Create new payees, manage bill 
payments, schedule recurring payments, 
view payment history. and Pay A Person 
directly (P2P). 

Settings- Set up Biometric Authentication, 
Receive Push Notifcations, and Use 
Quickbalance 

Card Management - Set transaction alerts, 
add travel notices and prevent fraud by 
blocking your debit card when not in use. 

Alerts- Click the “Alerts” drop down to:  
Set your preferred Contact Methods, i.e. 
email & SMS text number. 
General/Security Alerts to send and 
receive alert messages with the bank.  
Account  Alerts to see specific your 
account level alerts. 

Links - Link to TrailWest Bank Privacy Policy 
& website 



   

  

 

 

Mobile Banking  

Account Activity 

Upon login, a list of accounts will display with the 
account balance. Tap any account to view 
transaction details and view cleared check 
images. 

Account Menu Bar Options 

Account Details 
 Select the “Account Details” icon to view the 
account number, routing number, current and 
available balances, last statement and deposit date, 
or current interest accrued.        

Statements 
Tap the “Statements” icon and select the 
statement date you wish to see. 

Account Transfers 
Select the “Transfer To”   icon to make a transfer 
from the selected account. Or the “Transfer To” 
icon to make a transfer into the selected account. 

Mobile Deposit 
Tap the “Deposit” icon and to make a mobile check 
deposit.  

Change Address 
Select the “Change Address” icon if you wish to 
notify the bank of a change of address.  

Order Checks 
Tap the “Order Checks” icon if you wish to order or 
re-order checks.  

Mobile Deposit 

Click the   menu  icon in the upper left 
corner and select "Accounts." Then select 
"Mobile Deposit" or select the       icon on the top 
menu bar of the account activity page you wish 
to deposit into.  

        

First, ensure the check is properly endorsed to 
meet the set requirements (Your Signature, For 
Mobile Deposit Only, TrailWest Bank) 

Next select the Account Number you wish to 
deposit into, enter the check amount, and type 
an optional memo if you like. Next, select 
 “Snapshot Check.” 

Next, hover your camera over the front of the 
check and follow the prompts on the screen. 
The camera will automatically take a picture 
once it’s properly aligned with the document 
and display a message stating the image was 
captured successfully. Follow the same steps to 
take a picture of the back of the check. Be sure 
to review the images to ensure they are legible, 
and the amount and endorsement can be read 
clearly. If so, then click "Submit." 

A message will display stating that your deposit 
was submitted successfully, along with a 
confirmation number. 

Forgot Password 
From the login screen, click "Forgot Password," 
enter your Username and click "Submit." 

Follow the prompts to reset your password. 



  
Questions about Digital Banking? 

Call (406) 523-5419 
OR 

Chat with us @ 
www.TrailWest.Bank 

www.TrailWest.Bank



